
Terms and Conditions of the Tour 

Article 1 (Requirements of Participation) 

1. To join the tour, participants must meet the following requirements: 

1. Be 13 years of age or older. Participants aged 13-15 must be accompanied by 

adults. 

2. Be able to walk 2 km or more and use stairs without assistance. 

3. Not suffer from acrophobia or claustrophobia. 

4. Not be under the influence of alcohol. If the test results indicate that you have 

been drinking, you will not be allowed to participate in the tour. 

5. Agree with the content of the written pledge. {Download here} 

Minors under 18 years of age require the consent of those with parental 

authority to participate. We consider completing a reservation as the consent 

obtained from them. If minors join the tour with individuals lacking the 

necessary authority, please ensure that they print, complete, and bring the 

written pledge. 

 

Article 2(Precautions) 

 

1. Participants must keep the following safety precautions in mind: 

The tour will take you to an area for maintenance that is normally inaccessible. Please 

be careful about safety and falling objects. 

1. For security purposes, participants’ personal belongings may be checked with 

metal detectors or visually. 

2. Please follow the tour guide’s instructions during the tour and take 

precautions to prevent any hazardous situations. 

3. Dangerous behavior at high places is prohibited. 

4. Smoking is prohibited during the tour. 

5. Please do not touch switches of machinery. 

6. Please be aware of the possibility of falling objects from vehicles traveling on 

the expressway while you are under the road during the tour, such as when 

walking on the maintenance way.  

7. Please understand that the organizer, the tour operators and others involved 

in the operation of the tour shall not be liable for any accidents caused by the 

participants’ own willful misconduct or negligence. 

8. Please understand that in case of cancellation of the tour, only a refund of the 

tour fee is guaranteed. 

9. All photos on the websites are for illustration purposes only. 
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Article 3 (Rules for Clothing and Personal Belongings) 

 

1. Participants must follow these rules regarding clothing: 

1. Please wear sneakers and long pants that are easy to move in and do not 

expose too much skin. 

2. Please do not wear skirts, leather shoes, high-heeled shoes, sandals (including 

sports sandals), etc., as there are slippery areas, stumbling areas, steep stairs, 

and narrow areas where there is a risk of hitting your head during the tour. 

3. Please wear a helmet, safety vest, and gloves provided by the staff during the 

tour. 

 

2. Participants must follow these rules regarding personal belongings: 

1. Please have something to confirm your name and age, such as your passport. 

2. Please fill out and bring the written pledge. {Download here} 

3. Please keep your hands empty and put your valuables in a bag attached to your 

body, such as a backpack. 

4. If you use glasses, smartphones, cameras, video cameras, binoculars, etc., 

please make sure they can be securely attached to your neck strap to prevent 

them from falling. Straps for glasses and smartphones will be provided on the 

day of the tour, but depending on the size of the attachments, it may not be 

possible to use them. Therefore, please bring your own as much as possible. 

Please do not remove the straps during the tour. 
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